
The Unsanitary & Unsafe 
Practices of Traditional 
Bottled Water Delivery 
Services

Facts and Realizations about how we stay hydrated!



Bottled Water’s 
journey from bottler 
to consumption…

HUMAN 
INTERACTION 

TO PRODUCE AND DELIVER

SANITIZATION
SHORTCOMINGS

BOTTLES
VS. 

BOTTLE FREE



The facts tell us that most 
people do not wash their 
hands nearly enough to 
prevent germs and viruses 
from affecting our fellow 
employee…



Germs and Viruses
- More than 70 million lost workdays annually are 

due to absenteeism

- 145 million due to presenteeism of the common 
cold, influenza, and other viral respiratory tract 
infections

- Influenza is one of the most prevalent viral
infections worldwide

- Transmission can be direct through aerosol 
inhalation as well as through contact with 
contaminated surfaces

- It is estimated that a virus can be airborne for 
              3 hours in aerosol particles that were sneezed or 
              coughed into the air

- Viruses can live on plastic surfaces for as long as 
3-5 days

**Norovirus is another highly contagious pathogen
 and leading cause of viral illnesses in the U.S.**

https://www.sciencedirect.com/topics/medicine-and-dentistry/norovirus


From Production to 
Delivery…AND Touch 
Points In Between!

The journey that a bottle of 
water takes from being filled 
at a bottling facility to being 
flipped upside down on your 
cooler requires an excessive 
amount of human 
interaction.

QUESTIONS YOU NEED TO START ASKING ABOUT YOUR DELIVERED WATER

● Did they wash their hands?

● Is the delivery driver ill? 

● How many people have moved it?

● How many people have touched the 
neck of the bottle that is going to end up 
inside your cooler?

● Who’s coughing or sneezing around the 
bottles or into their hand before 
grabbing the bottle and placing it on 
your cooler?



Touch Point #1…

Bottled and shelved as inventory.



Touch Point #2…

Taken from inventory. 
Then heads to the delivery 
truck to be loaded.



Touch Point #3…

Loaded onto the delivery 
truck.

**It is important to note that the best way to easily and securely grab the bottles is to 
hold it by the neck of the bottle. This is the part that feeds the water to the cooler**



Touch Point #4…

Then Finally gets 
delivered to your facility.



Sanitization Shortcomings Outside the Cooler…

● ”A typical office employee is in contact with 10 million germs each day. Just one person carrying a virus can infect up to 50% of all employees and 
the office equipment in their general vicinity within 4 hours” - University of Arizona Microbiologist  “Germ Guru”  Charles Gerba

● Bottled water coolers require interaction to reload and resupply, subjecting them to a variety of cross contamination issues.

● The water that was delivered as purified is no longer uncontaminated once flipped upside down on the cooler.



Sanitization Shortcomings Inside the Cooler…

● When the cooler gurgles its drawing air in from the outside environment to release the pressure and drop the water into your glass.

● Chlorine is removed from the water. The cooler now lacks protection so it begins to grow bacteria and bio-film internally!



Dispense 
Area

Dispense 
Area

Reverse Osmosis – 98% Purified Drinking Water

Anti-Microbial Surface -  Prevents germs and 
bacteria from colonizing on the surface (WS-11,000).

Closed System – Eliminates airborne germs and 
viruses from contaminating the water.

In-Tank Sanitization – Eliminates the petri dish 
that grows in the open system bottled water 
cooler. Virus and bacteria free.

Bottle Free – Unlimited supply of purified 
drinking water.

Simple Connection: 

(H)51 x (W)11 x (D)12.5

Cold Water: 
38 degrees

Hot Water: 
195 degrees

WS-11000Bottled Water 
Cooler

(H)50.3 x (W)14.2 x (D)15.5(H)58.7 x (W)16.9 x (D)19.4

WS12000

Dispense 
Area

Push Button
Dispense

Filters Behind 
Removable Front Panel

Stainless Steel
Reservoir

Dimensions, Ergonomics 
and Features



Service and 
Certifications…It’s all 
Included!

Rental Program that can be billed 
Monthly, Quarterly, or Annually by 
check, credit card, or ACH.

Customer Satisfaction Guarantee is 
included with every rented dispenser 
that is installed.

Service:

All-Inclusive:
● All parts, labor, standard filters, any reactive service 

calls and an annual PM.
● Unlimited Purified Drinking Water
● Prompt Local Service
● Loaner Unit if Necessary
● Full Replacement Warranty

9 – Step Diagnostic Check on Service Calls
• Visual Inspection
• Filter Inspection and replacement as necessary
• Water Tank Inspection and sanitizing as necessary
• Water Analysis
• Electrical Component Inspection
• Exterior Cleaning
• Water Temperature Test
• Hose and Fitting Inspection
• Installation Site Clean-Up

Certifications:

Our dispensers have all of the National and 
European Certifications available…

NSF/ANSI 42 – Drinking Water Units – Carbon Filtration

NSF/ANSI 53 – Drinking Water Units, Health Effects

NSF/ANSI 58 – Drinking Water Units, Reverse Osmosis

UL – Underwriters Laboratory Inc.

Energy Star

ISO 9001

ISO14001

CE

Water Quality Association “Gold Seal” 

Certified Peace of Mind!!!



Features and Benefits

Technology provides a much safer 
and healthier way of providing 
purified drinking water in unlimited 
amounts!!!

Sideline conversations for the 
moment about lost productivity and 
the environmental impact of bottled 
water…What are the health 
implications of its continued use?

 

Yes 
● Closed System eliminates contamination from 

airborne germs and viruses…Health

● Unlimited Supply being purified at the point of 
dispense eliminates the need for excessive visits 
to deliver more…Less Interaction (Health)

● In-Tank Sanitization eliminates the petri dish 
that grows inside a bottled water cooler…Health

● Bottle Free eliminates human interaction with 
bottles that are contaminated by anything 
floating in the air and everyone’s hands that 
touch them…Health

● Anti-Microbial Surface prevents germs and 
bacteria from colonizing on the surface of the 
cooler…Health

● Reduces Vendor Visits by 92% annually thus 
reducing the potential risk of viral and germ 
related illness from outsiders…Health

● Reduced Human Interaction no more bottle 
changes…Health & Productivity

● Essential Minerals such as Calcium and 
Magnesium added back…Health

● Safe-Guard that complies with a responsible 
sanitization protocol…

Bottle Free Dispensers Bottle Water Service

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Peace of Mind! No

No


